Chatbot disclosure: one-page starting point

Article 50(1) is framed for providers of Al systems intended to interact directly with people. Confirm
whether your organisation is provider, deployer or both before treating a control as its legal duty.

Adaptable first-interaction wording Recommended placement

Web chat You are chatting with an Al assistant from [Company]. Before or with the first Al message

Voice You are speaking with an Al voice assistant from [Company]. Spoken before substantive interaction

Messaging This conversation is handled by [Company]'s Al assistant. First automated message; profile label as
support

Implementation check

» Confirm provider/deployer role and system purpose.

» Make the information clear, distinguishable and accessible by first interaction.
» Test a fresh session on every channel and language.

* Keep a screenshot and record as a recommended operational control.
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